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1.Login 

• Internet &aomrnfonfh Device wGifrqdk Browser (Chrome,Firefox,...) udkzGifhyg/ 

• Address bar wGif https://mwdibanking.com udk&dkufxnfhyg/ 

• User ID ESifh Verification Code udk &dkufxnfhí Login udkESdyfyg/ 

• ay:aeaom User ID tm; ppfaq;íbPfrS E-Mail jzifhydkYvmaom Login Password tm; &dkufxnfhyg/ 

(Password udk 3-BudrfESifh txufrSm;&dkufygu Account Lock usygrnf/ Unlock vkyf&eftwGuf MWD              

I-Banking hotline Ph no. (012317166) odkU qufoG,fEdkifygonf/) 

• MWD I-Banking udktoHk;jyK&ef jr0wDbPfrS owfrSwfxm;aompnf;rsOf;pnf;urf;rsm;udk zwf½Iod&SdNyD; 

oabmwlvdkufemygaMumif; Agree udkESdyfyg/  

• xdkaemuf pm&if;tcsuftvufrsm; vHkNcHKrI&Sdap&ef a&S;OD;pGmawGU&Sdaom screen ay:ü rdrdxm;&Sdvdkaom 

vQdKU0Sufuk'f (Signon password) tm; bPf\pnf;rsOf;ESifhtnD atmufygtwdkif;ajymif;vJyg/ 

Password     : bPfrS E-Mail  jzifhay;ydkYvmaom Password tm; &dkufxnfhyg/ 

New Password   : Signon Password topfudk&dkufxnfhyg/ 

tu©&mtBuD;(1)vHk;, tu©&mtao;(1)vHk;, oauFw (@,#,$,%,^,…) tenf;qHk;(1)vHk; 

pkpkaygif; (8)vHk;rS (15)vHk; ½dkkufxnfh&ygrnf/ ( Eg; Ab@12345) 

Retype New Password: Login Password topfudk aemufwBudrf&dkufxnfhyg/ “Submit” udkESdyfyg/ 

• Notifications    : acgif;avmif;yHk Notifications wGif Future Date jzifh jyKvkyfxm;aom Transactions  rsm; 

   ESifh Password Expire jzpfrnfhtcsdefrsm;ay:aeygrnf/ 

• Mails     : pmtdwfyHkpH Mail udk tokH;jyKí bPfodkYay;ydkYvdkaom taMumif;t&mrsm;ukd pmwdkay;ydkY 

     ar;jref;Edkifjcif;ESifh bPfrS today;taMumif;Mum;pmrsm;udk zwf&Iod&SdEdkifygonf/ 

• PERSONAL SETTINGS : rddrdtrnfab;&Sd jrSSm;tm;ESdyfí Personal Setting wGif rdrd\ zkef;eHygwfESifh 

E-mails vdyfpmrsm;tm;bPfrS Encrypt jyKvkyfíazmfjyay;xm;NyD; Change Photo   wGif 

rdrdtokH;jyKvdkaom "mwfykHtm; ajymif;vJokH;pGJEdkifrnfjzpfygonf/ 

• SECURITY SETTINGS : rdrd\ Signon Password udkajymif;vJokH;pGJEdkifygonf/ 

• PREFERENCE : rdrdjyifqifvdkonhf Format rsm;udkjyifqifEdkifygonf/ 

• Customer ID      : rdrdMunfhcsifaomtaumifhrsm;\ Customer ID udkowfrSwfEdkifonf/  

   (Default rSm All jzpfygonf/) 
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2. Accounts and Cards 

• Saving, Scholarship, Call, Current Account  rsm;udk Operative Account tjzpfowfrSwfNyD; Fixed Account 

udk Deposit Account tjzpfowfrSwfygonf/ 

• Personalize Dashboard: Dashboard wGifjyrnfh taMumif;t&mrsm;udk bPfrS configure vkyfxm;NyD;jzpfonf/ 

xdktaMumif;t&mrsm;teuf rdrdMunfhvdkonfrsm;udk Personalize Dashboard tm; ESdyfí Ticking jyKvkyfNyD; 

rdrdpdwfBudKufa&G;cs,fí jyifqifEdkifonf/ System \rlv screen yHkpHtwdkif;jyefxm;vdkvSsif Reset udkdk ESdyfyg/ 

• Account Balances udk Update  jzpfap&ef Refersh Accounts udkESdyfyg/  

• Accounts ESifh Cards rsm;&Sd vufusefaiGESif h tjcm;tcsufrsm;udk Munfh&IvdkvQif Dashboard ay:&Sd Menu 

(             ) udkESdyfyg/ Accounts > Balance Transaction Info > Accounts Summary  okdYr[kwf Operative 

Accounts odkYr[kwf Deposit Accounts odkYr[kwf Credit Cards ESdyfí Munfh&IEdkifNyD; download ab;&Sd PDF, 

XLS,TXT  ponfjzifh rdrdvdkcsifonfh Format yHkpHrsm;a&G;í Download &,lEdkifygonf/   

• Operative Account \ nmbufem;&Sdtpuf 3-puf (More Actions) udkESdyfí View Transaction History 

(rdrdjyKvkyfxm;aom Transaction rsm; Munfh&ef)? View or stop issued cheque (Cheque No rsm; Inquiry 

Munfh&efESifh vdktyfygu Cheque tm; Stop vkyf&ef)? View Mini Statement (Account \ Mini Statement 

Munfh&ef)? View clearing instruments (vuf&Sd Clearing wufaeqJ Cheque tm;Munfh&ef)? Inquire on Lien 

(Account  rSaiGxkwf&efwm;xm;aom Amount Munfh&ef), Request Cheque Book (Current Account twGuf 

csufpmtkyftopfawmif;&ef bPfodkYudk,fwdkifjzpfap? udk,fpm;jzpfap rSwfyHkwifESifhfhwuG csufpmtkyfvm,l 

&ygrnf)? Request Demand Draft (aiGay;trdefYvTmESifh vufaqmifcsufvufrSwf0,f,l&ef bPfodkYudk,fwdkif 

jzpfap? udk,fpm;jzpfap rSwfyHkwifESifhwuGvm,l&ygrnf)?  Apply for Debit Card (Debit Card topfawmif;cH&ef)? 

Update Address (rdrdvdyfpmtopfajymif;&ef)? Request Paper Statement (pm&if;&Sif;wrf;awmif;&ef)? 

bPfodkYudk,fwdkifjzpfap? udk,fpm;jzpfaprSwfyHkwifESifhfhwuG vm,l&ygrnf/ Cancel Stop Cheque (stop Cheque 

udkjyefvnftoHk;jyKvkdygu avSsmufxm;&ef/ bPfodkY rSwfyHkwifESifhfhwuG udk,fwdkifvma&muf&ygrnf)? Open 

Operative Account (Saving , Call Account topfzGifh&ef) rsm;jyKvkyfEdkifonf/ 

• Deposit Account \ nmbuf&Sd tpuf3-puf (More Actions)udk ESdyfí View Transacction History 

(rdrdjyKvkyfxm;aom Transaction rsm;udkMunfh&ef? &ufaygif; 90-twGif;om MunfhEdkifygonf)? View Deposit 

Schedule (twdk;&&SdrI Transaction Munfh&ef)? Inquire on Lien (Account rS aiGxkwf&efwm;xm;aom Amount 

Munfh&ef)? Update Address (rdrdvdyfpmtopfajymif;&ef)?  Request Paper Statement (pm&if;&Sif;wrf;awmif;&ef)? 

Renew Fixed Deposit (pm&if;aotyfaiGtm; oufwrf;jynfhygutopfjyefxm;&ef)? Cancel Auto Renewal 

(oufwrf;jynfhygu Fixed Account tm; &yfqdkif;&ef)? Close Fixed Deposit (pm&if;ao tyfaiGtm;ydwf&ef)? 

Open Deposit Account (Fixed Account topfzGifh&ef) rsm; jyKvkyfEdkifonf/ 
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• Credit Cards \ nmbufem;&Sdtpuf 3-puf (More Actions) udkESdyfí View Transacction History 

(rdrdjyKvkyfxm;aom Transaction rsm;Munfh&ef)? View Past Statement (jyD;cJhaomvrsm;\ pm&if;&Sif;wrf;udk 

Munhf&I&ef)? Application for a New Card (Credit Card  topfavsmufxm;&ef)? Application for Add on Card 

(Supplementary’s Card rsm; avsmufxm;&ef)? Change Credit Card Limit (owfrSwfxm;aom Credit Card \ 

aiGyrmPudkajymif;vJ&ef)? Credit Card Address Change Request (Credit Card \ vdyfpmrsm;udk ajymif;vJ 

xnfhoGif;&ef)? Delink Credit Card (Credit Card ESifhrdrd User wdkY\ csdwfqufrIy,fzsuf&ef)? New ATM PIN 

Request (Credit Card \ PIN eHygwftopfawmif;cH&ef)? Replace Damaged Credit Card (aysmufqHk;? ysufpD; 

oGm;aom Credit card tpm;xdk;awmif;cH&ef)? Report Lost Credit Card (Credit Card aysmufqkH;aMumif; 

owif;ydkY&ef)? Request Physical Statement (Credit Card ESifhywfoufí pm&if;&Sif;wrf;awmif;cH&ef)? Rewards 

Point Redemption Request (Credit Card ESifh ywfoufí bPfrSay;aom Service rsm;Munfh&ef)? View 

Unbilled Statement (owfrSwfay;oGif;&rnfh aiGpm&if;&Sif;wrf;Munfh&ef) rsm;jyKvkyfedkifygonf/ 

 

3. Transactions 

Beneficiary Maintenance 

• Beneficiary Maintenance onf Internal Account Transfer wGif vTJydkYaiGvufcHrnfhol owfrSwf&mwGif 

tokH;jyKonf/  

• Beneficiary Maintenance jyKvkyfvdkvSsif Transactions -> Transaction Support Services  -> Manage 

Beneficiary -> Add Myawaddy Beneficiary xJodkY0ifyg/ 

 

To Add Myawaddy Beneficiary (Account No jzifh vTJydkYaiGvufcHrnfhol owfrSwfay;jcif;) 

Nick Name                : vTJydkUvdkaom Customer trnfudkjznfhyg/ 

Account Currency : Customer vTJvdkaom Currency udka&G;yg/ 

Account Number : aiGvTJvufcHrnfhol\ taumihfeHygwfudk&kdufyg/ 

Confirm Account Number : aiGvTJvufcHrnfhol\ taumihfeHygwfudk xyfrH&dkufyg/ 

One Time Password : Hardware Token rSay;ydkYaom vSsdKU0Sufuk'fudk&dkufyg/ 

• “CHECK” udkESdyfyg/ xdkYaemuf aiGvTJvufcHrnfholtrnfESifh bPfcGJudkazmfjyay;rnfjzpfonf/ “CONTINUE” 

udkESdyfyg/ 

• xdkYaemuf rdrdaiGvTJrnfhol\trnfESifh taumifheHygwfudk ppfaq;twnfjyK&ef “CONFIRMDETAILS” udk 

ESdyfyg/ 
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To Add Remittance Beneficiary (rSwfyHkwifjzifhhaiGvTJvufcHrnfholudk owfrSwfay;jcif;) 

rSwfykHwifjzifh aiGvTJjyKvkyfvdkvSsif Transactions >> Transaction Support Services >> Manage Beneficiary >>  Add 

Remittance Beneficiary udkESdyfyg/ 

xdkYaemufaiGvTJvufcHrnfhol\- 

• trnftwdkaumuf 

• trnf 

• rSwfykHwif (odkY) Passport No 

• E-mail vdyfpm 

• ae&yfvdyfpmwdkYukdjznfhjyD; “CONTINUE” udkESdyfyg/ xdkYaemufrdrdaiGvTJvufcHrnfhol\ trnf?rSwfykHwifeHygwf? 

E-mail vdyfpmESifh ae&yfvdyfpmwdkYudk ppfaq;twnfjyK&ef “CONFIRM DETAILS“ udkESdyfyg/ 

View Beneficiary List 

• &SdNyD;om; aiGvTJvufcHrnfholpm&if;ukd Munfh&Skjcif;? jyKjyifjcif;? y,fzsufjcif;jyKvkyfvdkvSsif View Beneficiary List 

xJodkY0ifyg/ 

• Transactions >> Transaction Support Services >> Manage Beneficiary >> View Beneficiary List udkESdyfyg/ 

• Search button udkESdyfí trnf? trnftwdkaumuf? aiGvufcHrnfhol\ ID eHygwf? taumifheHygwf? 

bPftrsdK;tpm;? aiGvTJ (odkY) aiGvTJtrsdK;tpm;wdkYudk a&G;cs,fí Munfh½IEdkifygonf/ 

• Beneficiary \ nmbuftem;&Sd tpuf3-puf (More Actions) udkESdyfí 

Edit Beneficiary     : rdrdjyKvkyfxm;aomvTJaiGvufcHoludkjyKjyif&ef/ 

Copy Beneficiary  : rdrdjyKvkyfxm;aomvTJaiGvufcHoludkul;,l&ef/ 

Delete Beneficiary : rdrdjyKvkyfxm;aomvTJaiGvufcHoludky,fzsuf&ef?? 

View Complete Transactions : vTJaiGvufcHol\ jyD;ajrmufoGm;aom&Sif;wrf;Munfh&ef/ 

View History           : rdrdjyKvkyfxm;aomvTJaiGvufcHol\ &Sif;wrf;tm;vHk;udkMunfh&ef/ 

View Recurring Transactons : vTJaiGvufcHol\ Recurring &Sif;wrf;rsm; Munfh&ef/ 

View Schedule Transactions   : vTJaiGvufcHol\ Schedule &Sif;wrf;rsm;Munfhedkifonf/ 

 

Manage Templates  

• aiGvTJpm&if; BudKwifíjyKvkyfxm;vdkvSsif “CREATE NEW TEMPLATE” udkESdyfyg/ 

• aiGvTJykHpHudka&G;yg/ “CONTINUE” udkEdSyfyg/ aiGvTJykHpH\tcsuftvufrsm;jznfhyg/ 

Transactions 

• aiGvTJajymif;jcif; jyKvkyfvdkvSsif Main Menu > Transactions > Initiate Funds Transfer odkY 0ifa&mufyg/ 
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Fund Transfer to Own Account  

• rdrdudk,fydkiftaumifhtcsif;csif; aiGvTJjyKvkyfEdkifygonf/ 

• Frequency Type  : rdrdBudKufESpfouf&mwpfMudrf (One Time) (okdYr[kwf)  owfrSwfxm;aomaeYrS umvwpfck 

txd Schedule ay;xm;aomtcsdefwGifaiGvTJjcif; (Recurring) udka&G;yg/ 

 Recurring jyKvkyfvdkvSsif 

Frequency :  

- aeYpOf (Daily) 

- tywfpOf (Weekly) 

- vpOf (Monthly) 

- okH;vwpfMudrf (Quarterly) 

- owfrSwfxm;aomaeYwdkif; (Every N Days) 

- Recurring Date : Recurring pwifaqmif&Gufvdkonfh&ufpGJ? aiGvTJjyKvkyfvdkaom tMudrfta&twGuf (Number of 

installments) odkYr[kwf  Recurring jyD;qkH;rnhf Date udka&G;yg/ 

• Transaction Date    : vTJajymif;vdkonfh&ufpGJudka&G;yg/ 

• Pay From Account : rdrd\aiGvTJvdkaomtaumifhudka&G;yg/ 

• My Account in Home Bank : aiGvufcHrnfhtaumifhudka&G;yg/ 

• Amount            : vTJajymif;vdkaomaiGyrmudk&dkufxnfhyg/ 

• “CONTINUE” udkESdyfyg/ 

• aiGvTJrIqdkif&mtcsuftvufrsm;ukd ppfaq;jyD;vSsif “Submit” udkESdyfyg/ 

 

FundsTransfer to Myawaddy Beneficiary 

jr0wDbPftcsif;csif; rdrdtaumifhrS tjcm;oltaumifhodkY aiGvTJvdkvSsif OD;pGm rdrdvTJajymif;vkdol\ pm&if;udk Main 

Menu >  Transactions > Transaction Support Services > Manage Beneficiary Add ay;&ygrnf/ Personal Payee 

wGif rdrdvTJvdkoludka&G;cs,fjyD; vkdtyfaomtcsuftvufrsm;udk jznfhí aiGvTJaqmif&GufEdkifygonf/ 

Funds Transfer to Adhoc Myawaddy Beneficiary 

jr0wDbPftcsif;csif; rdrdtaumifhrS Beneficiary Add xm;jcif;r&Sdaom tjcm;taumifhodkU wdkuf&dkuf aiGvTJay;ydkU 

&mwGif toHk;jyKygonf/ 

Pay From Account : aiGvTJxkwf,lrnfhtaumifhudka&G;yg/ 

Adhoc Payee Name : aiGvTJvufcHrnfhol\ trnfudkjznfhyg/   
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Account Number : aiGvTJvufcHrnfhol\ taumifheHygwfudk &dkufxnfhyg/  

Confirm Account Number : txufygaiGvTJvufcHrnfhol\ taumifheHygwfudk jyefvnf&dkufxnfhyg/  

One Time Password  : Hardware Token rS ay;ydkYaom vSsdKU0Sufuk'fudk&dkufyg/ “CHECK” udkESdyfyg/ 

Name   : taumifhydkif&Siftrnf tvdktavsmufay:rnf/ 

aiGvTJvufcHrnfhol\tcsuftvufrsm;udk Myawaddy Beneficiary atmufwGif Add vdkvsSif 

Add to Beneficiary List wGif trSefjcpfay;&ygrnf/ 

Amount :vJGTvdkaomaiGyrmPudk&dkufxnfhyg/ tjcm;vdktyfaom tcsuftvufrsm;udk jznfhí aiGvTJ 

aqmif&GufEdkifygonf/  

 

Funds Transfer  -  Beer Order 

Beer rSm,lrItwGuf aiGay;acsrIjyKvkyfvdkvSsif- 

Pay from Account : aiGxkwf,lvkdaom taumifheHygwfukda&G;yg/ 

Merchant   : “LOOKUP” udkESdyfí aiGay;acsvdkaom taumifheHygwfudka&G;yg/ 

Brand   : Beer trsdK;tpm;rsm;ukd a&G;yg/ 

Quantity   : rSm,lvdkaom ta&twGufudk &dkufxnfhyg/ “ADD” udkESdyfyg/ 

Amount  : usoifhaom Beer zdk; aiGyrmP ay:vmrnf/ 

trsdK;tpm;rwlonfh Beer Brand tm; xyfí rSm,lvdkygu Brand ESifh Quantity tm; a&G;í 

Add udk xyfESdyfedkifygonf/ 

Restaurant : rdrdESifhoufqdkifaom Restaurant udka&G;yg/ tjcm;vdktyfaom tcsuftvufrsm;udk jznfhí 

aiGay;acsrI aqmif&Gufedkifygonf/ 

 

Mobile Topup 

jr0wDbPfpm&if;rS Mobile Topup jyKvkyfvdkvSsif- 

Debit Account   : aiGxkwf,lvkdaom taumifheHygwfudka&G;yg/ 

Mobile Number   : Top-up jyKvkyfvdkaom Mobile zkef;eHygwftm; xnfhyg/ 

Confirm Mobile Number : Top-up jyKvkyfvdkaom Mobile zkef;eHygwftm; xyfrH&dkufxnfhyg/ 

Amount  : Top-up jyKvkyfvdkaom aiGyrmPudka&G;yg/ (Telenor rSty tjcm; Mobile Operator     

    rsm;onf Amount:  6000 a&G;ír&yg/) 

“CONTINUE” udkESdyfí zkef;bDvfjznfhjcif;udk aqmif&GufEdkifygonf/ 
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Remittance on Myawaddy Bank 

jr0wDbPftcsif;csif; rdrdtaumifhrStjcm;olodkY trnf? rSwfykHwifjzifh aiGvTJjyKvkyfjcif;rsm; aqmif&GufEdkifygonf/ 

aiGvTJraqmif&GufrD rdrdaiGvTJvkdol\ tcsuftvufrsm;ukd Manage Beneficiary > Add Remittance Beneficiary 

atmufwGif Add ay;&ygrnf/ 

Pay From Account  : aiGxkwf,lvkdaomtaumifheHygwfukda&G;yg/ 

Personal Payee  : aiGvTJvufcHrnfh olukda&G;yg/ 

City   : aiGvTJvufcHrnfh NrdKUudka&G;yg/ 

Branch ID  : aiGvTJvufcHrnfh bPfcGJudka&G;yg/ 

tjcm;vdktyfaomtcsuftvufrsm;udkjznfhíaiGvTJaqmif&GufEdkifygonf/ 

Fund Transfer to Credit Card 

Credit Card odkYaiGay;acs&mwGif tokH;jyKygonf/ 

Pay From Account  : aiGxkwf,lvdkonfh taumifhudka&G;yg/ 

Credit Card   : “LOOKUP” udkESdyfí rdrday;acsvdkaom Credit Card udka&G;cs,fyg/ 

Amount  : ay;acsvdkaom aiGyrmPudk&dkufyg/ 

tjcm;vdktyfaomtcsuftvufrsm;udkjznfhí aiGay;acsrIaqmif&GufEdkifygonf/ 

Cardless ATM Withdrawal (MPU Debit Card udktokH;jyKjcif;r&SdbJ aiGxkwf,lEdkifygonf)  

MPU Debit Card udktokH;jyKjcif;r&SdbJ aiGxkwf,lEdkifygonf/ 

Card Number   : xkwf,lvdkaomrdrd\ Debit Card udka&G;yg/ 

Account   : ay:vmaom Debit Card \ taumifheHygwfukda&G;yg/ 

Amount  : xkwf,lvdkaom aiGyrmPudk½dkufxnhfyg/ 

Sender Pin  : rdrdBudKufESpfoufaom *Pef;(4)vkH;tm; ½dkufxnfhyg/ (xdk*Pef; (4)vHk;tm;rSwfom;xm;&ef) 

Mobile Number  : xkwf,lvkdol\ Mobile eHygwftm;½dkufxnfhyg/  

(4if; Mobile eHygwfodkY OTP *Pef; (6)vHk;ay;ydkYrnf jzpfygonf/) 

Beneficiary Name  : xkwf,lvkdol\ trnftm; ½dkufxnhfyg/ 

tjcm;vdktyfaomtcsuftvufrsm;ukdjznfhí qufvufvkyfaqmifEdkifygonf/ 

Cancel Cardless ATM Withdrawal 

• Cardless ATM Withdrawal udk Transactions rsm; y,fzsufvdkvSsiftokH;jyKEdkifygonf/ 

• rdrdy,fzsufvdkaom Cardless ATM Withdrawal ESifhoufqdkifonfh Card No udka&G;í “Search” udkESdyfyg/ 

• rdrda&G;aom Card No. ESifhoufqdkifonfh Cardless ATM Withdrawal Transaction rsm; usvmrnf jzpfonf/ 
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• y,fzsufvdkaom Transaction \ nmbufem;&Sd tpufokH;puf (More Action) udkESdyfí Cancel jyKvkyfEdkif 

ygonf/ 

Inquire Payments 

• rdrdjyKvkyfxm;aom Transactions rsm;udkMunfh½IEkdifygonf/ 

4. General Services (0efaqmifrIrsm; ay;ydkYjcif;) 

New Request 

General Services  >  General Services  >  Services Requests  > New Requests odkY 0ifa&mufí Request Type wGif 

rdrdqE&́Sd&m 0efaqmifrIrsm; ay;ydkYEdkifygonf/ 

Account Tab rS 

Request For Paper Statement 

• Account wGif rdrdMunfh½Ivdkaom pm&if;tm; a&G;yg/ 

• Calendar ykHtm;ESdyfí Munfh½Ivdkaom Start Date ESifh End Date a&G;cs,fyg/ (Statement wpfrsufESmvSsif 

0efaqmifc usyf-200  aumufcHygrnf/) 

• Collection By wGif udk,fwdkifxkwf,lrnfqdkygu Self udkESdyfNyD;? udk,fpm;vS,fjzifhxkwf,lrnfqdkygu Other 

udkESdyfí xkwf,lrnfhudk,fpm;vS,f\ trnf? rSwfykHwifudkjznfhyg/ 

• Branch for Collection wGif rdrdoGm;a&mufxkwf,lrnfh bPfcGJudka&G;yg/ 

• Debit Service Charge Account wGifusoifhaiG ay;acsrnfhtaumifhudk a&G;yg/ (udk,fwdkifjzpfap? 

udk,fpm;vS,fjzpfap Statement xkwf,l&ef bPfodkYrSwfykHwifrl&if;ESifhwuG vm&ygrnf/) 

• “SUBMIT TO RELATIONSHIP MANAGER” udkESdyfyg/ 

• Paper Copy of Statement wGifppfaq;jyD; OTP Password ½dkufxnfhyg/ xdkYaemuf “SUBMIT” ESdyfjyD; 

ay;ydkYEdkifonf/  

Update Address 

• Customer wGif rdrdjyifvdkaomtaumifh ID tm; a&G;yg/ 

• xdkYaemuf rdrdjyifqifvdkaom vdyfpm tcsuftvufrsm;udk jznhfí “SUBMIT TO RELATIONSHIP 

MANAGER” udkESdyfjyD; ay;ydkYEdkifygonf/ 

Credit CardTab rS 

Apply New Credit Card (Credit Card topfavSsmufxm;jcif;) 

• Gross Income : avSsmufxm;ol\ wpfv0ifaiGudk ½dkufxnfhyg/ 

• Net Income : avSsmufxm;ol\ tom;wif0ifaiG ½dkufxnfhyg/ 
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• Occupation : avSsmufxm;ol\ tvkyftudkifa&G;yg/ 

• Types of Card : avSsmufxm;vkdonfh Card trsdK;tpm; a&G;yg/ 

• Branch  : rdrdavSsmufxm;vkdonfhbPfcGJtm; “LOOKUP” ESdyfía&G;cs,fyg/ 

“SUBMIT TO RELATIONSHIP MANAGER” udkESdyfíay;ydkYEdkifygonf/ 

BLOCK Credit Card (Credit Card udkaiGxkwf,lrI wm;jrpfjcif;) 

• Card Number : wm;jrpfvdkaom Credit Card No a&G;yg/ 

“SUBMIT ONLINE” udkESdyfí jyKvkyfEdkifygonf/ 

Report Lost Card (Credit Card aysmufqkH;aMumif; owif;ay;ydkYjcif;) 

• Card Number  : aysmufqkH;oGm;aom Credit card No a&G;yg/ 

“SUBMIT ONLINE” udkESdyfí jyKvkyfEdkifygonf/ (4if; Credit Card udktokH;jyKí r&awmhyg/ Card topfjyefvnf 

avSsmufxm;&rnf jzpfygonf/) 

Replace Damaged Credit Card (aysmufqHk;? ysufpD;oGm;aom Credit Card tpm;xdk;awmif;cHjcif;) 

• Card Number  : aysmufqHk;oGm;aom Card No a&G;yg/ 

• Card Expiry Date : Card oufwrf;ukefqHk;rnfh&ufpGJudkxnfhyg/ 

• Card Embossed Name : Card ay:wGif&Sdaom trnfudk½dkufyg/ 

• Date of Birth  : arG;ouú&mZfudk ay;xm;aomjyu©'defwGif a&G;yg/ 

• Mobile Number  : Ph eHygwfudk ½dkufxnfhyg/ 

• Branch for Collection : rdrdxkwf,lvdkaom bPfcGJudka&G;í ay;ydkYEdkifygonf/ 

New ATM PIN Credit Card Request 

• Credit Card twGuf PIN eHygwftopf awmif;cH&mwGif toHk;jyKEdkifygonf/ 

• rdrdawmif;vdkaom Credit Card udka&G;í ay;ydkUEddkifygonf/ 

Change Card Limit 

• Customer ID wGif rdrdjyifvdkaomtaumifh ID tm; a&G;yg/ 

• Credit Card Limit udk ajymif;vJ&mwGif toHk;jyKedkifygonf/ 

Proposed New Limit wGif rdrdajymif;vJvdkaom aiGyrmPudk &dkufxnfhjyD; ay;ydkYEdkifygonf/ 
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Request Physical Statement 

• Credit Card ESifh ywfoufí pm&if;&Sif;wrf;awmif;cH&mwGif toHk;jyKEdkifygonf/ 

• Statement Month wGif awmif;vdkonfh vESifh ckESpfudk a&G;yg/ 

• E-mail jzifh&,lvdkvSsif E-mail udk On yg (odkY) bPfcGJwGif vma&muf,lvdkvSsif Branch udk On í “LOOKUP” 

wGif bPfcGJudka&G;yg/ 

• Collection By wGif udk,fwdkifxkwf,lrnfqdkygu Self udkESdyfjyD;? udk,fpm;vS,fjzifh xkwf,lrnf qdkygu Other 

udkESdyfí xkwf,lrnfhudk,fpm;vS,f\ trnf? rSwfykHwifudkjznfhyg/ 

• Account (for charges deduction) wGif charges twGuf usoifhaiGay;acsvdkaom Account No udk a&G;jyD; 

ay;ydkUEdkifygonf/ 

Link Card : Mobile user ESifh 4if; user \ Credit Card udkcsdwfqufjcif; 

Delink Card : Mobile user ESifh4if; user \ Credit Card csdwfqufrIy,fzsufjcif; 

Apply Add on Card 

• Credit Card ESifh oufqdkifaom Supplementary Card rsm;avQmufxm;&mwGif vdktyfaom tcsuftvufrsm; 

udkjznfhí toHk;jyKedkifygonf/ 

Credit Card Address Change Request 

• Credit card \ vdyfpmudk ajymif;vJvdkvSsif toHk;jyKEdkifygonf/ 

• Address Type wGif rdrdajymif;vJvdkaom vdyfpmtrsdK;tpm;udk a&G;jyD;ay;ydkYedkifygonf/ 

Reward Point Redemption Credit Card Request 

• Customer \ Credit Card ESifh ywfoufí bPfrSay;aom Service rsm;udk Munfh&Ivkyfaqmifedkifygonf/ 

Debit Cards Tab rS 

Apply New Debit Card 

• Debit Card topfavQmufxm;&mwGif toHk;jyKedkifygonf/ 

• Card Type wGif rdrdavQmufxm;vdkaom Debit Card trsdK;tpm;udka&G;í ay;ydkYedkifygonf/ 

 

Block Debit Card     : Debit Card udkaiGxkwf,lrI&yfqdkif;jcif; 

Replace Damaged Debit Card : ysufpD;? aysmufqHk;oGm;aom Debit Card udk tpm;xdk; jyefvnfavQmufxm; 

    Edkifonf/ 
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New ATM PIN Debit Card Request: Debit Card twGuf ATM PIN topfawmif;cHjcif;jzpfonf/ 

Deposit Accounts Tab rS 

Renew Fixed Deposit Account (pm&if;aotyfaiGtm; oufwrf;jynfhygujyefvnfxm;&Sdjcif;) 

• Deposit Account : rdrdvkyfvdkaom Deposit Account udka&G;yg/ 

• Renewal Instructions : twdk;&if;aygif; (Renew Principal And Interest) odkUr[kwf t&if;wpfckwnf;om 

  (Renew Principal Only) udka&G;yg/ 

• Renew Principal Only udka&G;vSsif Interest Credit Account wGif twdk;aiGxnfhrnfh Account udk 

  a&G;íay;ydkYEdkifygonf/ 

 

Cancel Auto Renew Instruction : oufwrf;jynfhygu Fixed Account tm; &yfqdkif;jcif; 

Open Fixed Deposit Account 

• Fixed Deposit Account     : topfzGifhvdkvSsif toHk;jyKEdkifygonf/ 

• Deposit Amount      : pwifzGifhvdkonfh aiGyrmPudkxnfhyg/  

      (tenf;qHk;pwifzGifh&rnfhaiGyrmPusyf10ç000/-) 

• Deposit Duration      : rdrdxm;vdkonfh oufwrf;udka&G;yg/ 

• Debit Account charges     : aiGay;acsrnfh Account udka&G;yg/ 

• Fixed Deposit Branch       : zGifhvdkonfhbPfcGJudka&G;yg/ 

• Interest Payment       : twdk;xkwf&ef (Interest Payout) okdUr[kwf wdk;&if;aygif; qufxm;&ef  

 (Re-invest Interest) a&G;yg/ 

• Interest Payout udka&G;vSsif twdk;aiGxnfhrnfh Account No udka&G;&ygrnf/ 

• Principal Maturity tay: twdk;&if;aygif; (Renew Principal and Interest Amount) odkUr[kwf t&if;omvSsif 

( Renew Principal only) a&G;yg/ 

• tjcm;vdktyfaom tcsuftvufrsm;udka&G;í ay;ydkEdkifygonf/ 

 

Closed Fixed Deposit 

• Fixed Deposit Account udkydwf&mwGif toHk;jyKedkifygonf/ 

• Transfer Proceeds To udk Ticking ay;í Account ae&mwGif pm&if;vTJajymif;xnfhoGif;vdkonfh Account No 

ukd a&G;yg/ 
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Operative Accounts Tab rS 

Request For New Cheque Book : csufpmtkyftopfrsm; awmif;cHjcif; 

• rdrd ChequeBook awmif;vdkonfh Account udka&G;yg/ 

• Cheque ta&twGufudka&G;yg/ 

• xkwf,lvdkonfhbPfcGJudka&G;yg/ 

Request For Demand Draft (Payment Order+Gift Cheque): aiGvTJtrdefYvTmrsm;awmif;cHjcif; (aiGay;trdefYvTm + 

vufaqmif Cheque rsm;) 

• aiGay;acsvdkonfh Account udka&G;yg/ 

• 0,f,lvdk onfhaiGyrmPudkxnfhyg/ 

• Beneficiary Name ESifh City udkxnfhyg/ 

• DD Type (0,f,lrnfhtrsdK;tpm;a&G;yg) 

Request For Stop Cheque : csufvufrSwfrsm; tokH;jyKrI&yfqdkif;jcif;/ 

• rdrd Stop vkyfvdkonfh Cheque udka&G;í stop vkyfEdkifygonf/ (Multiple cheque stop vkyfEdkifygonf/) 

Cancel (Revoke) Stop Cheque : csufvufrSwfrsm; tokH;jyKrI&yfqdkif;jcif;tm; y,fzsufjcif;? 

Open Account : taumifhtopfrsm; (Saving Account, Call Account) zGifhvSpfEdkifjcif; ponfh 0efaqmifrIrsm;ukd    

    tokH;jyKEdkifygonf/ 

• rdrdzGifhvdkaom Account Type udka&G;yg/ 

• zGifhvdkonfhyrmPtm; jyifqifedkifygonf/ 

• Account zGifhvdkonfhbPfcGJtm; a&G;yg/ 

• aiGay;acsvdkonfh Account udka&G;yg/ 

Other Services Tab rS 

Request For RM Appointment : bPfrSoufqdkif&mt&m&Sdrsm;ESifh awGYqkHaqG;aEG;vkdygu Appointment Request 

&,ljyD; awGYqkHEdkifygonf/ 

Lost Token      : Token aysmufqkH;ygu Request ay;ydkYí bPfodkYqufoG,ftaMumif;Mum;&ef vdktyfygonf/  

 bPfrS tao;pdwftcsuftvufrsm;ar;jref;í aysmufqkH;oGm;aom Token    tm; tokH;jyKí     

 r&atmif (Blocked) &yfqdkif;xm;rnfjzpfygonf/ 

My Request     : rdrdjyKvkyfcJhaom request rsm;udkMunhfedkifygonf/ 

Cancel Requests : rdrdjyKvkyfcJhaom request udk cancel vkyfvdkvSsif toHk;jyKedkifygonf/ azmfjyxm;aom request 

    rsm;\ nmbufab;wGif&Sdaom cancel udkESdyfí y,fzsufedkifygonf/ 
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1.Login 

 
• Internet ရေသာမည္သည္ ့Device တြင္မဆို Browser (Chrome) ကိုဖြင့္ပါ။ 

• Address bar တြင္ https://mwdibanking.com  ကိုရိုက္ထည့္ပါ။ 

• User ID ႏွင့္ Verification Code ကို ရိုက္ထည့္၍ Login ကိုနွိပ္ပါ။ 

• ေပၚေနေသာ User ID အား စစ္ေဆး၍ မိမိ၏ Login Password အားရိုက္ထည့္၍ Login ကိုနွိပ္ပါ။ 

 

2. အခြန္ေပးေဆာင္လုိသည္ ့Company Register ျပဳလုပ္ျခင္း (REGISTER NEW COMPANY) 

• Tax Payment ကိုအသံုးျပဳရန္အတြက္ ဘယ္ဘက္အေပၚအစြန္ေထာင့္ရွ ိ  Main Menu> Transactions > 

Pay Bills > Tax Payment စသည္ျဖင္ ့အဆင့္ဆင့္ Click ႏွိပ္သြားပါ။ 

• Tax Payment Page သုိ႔ ေရာက္လွ်င ္“REGISTER NEW COMPANY” Button ကိုႏွိပ္ပါ။ 

• Register Biller Page ရွိ Tin Number  ေနရာတြင္ မိမိအခြန္ေပးေဆာင္လိုေသာ Company ၏ Tin Number 

ကိုရိုက္ပါ။ 

• "CONTINUE" Button ကိုႏွိပ္ပါ။ 

•  Tin Number ႏွင့္ Company ၏ Name မွန/္မမွန ္Nickname ေနရာတြင ္စစ္ပါ။ 

• One Time Password: ေနရာတြင္ မိမိ၏ Hardware Token ကုိ ႏွိပ္၍ ေပၚ လာေသာနံပါတ ္ (၆) လံုးအား 

ရိုက္ထည့္ပါ။ 

• "CONFIRM" Button ကိုႏွိပ္ပါ။ 

• List of Registered Companies  ေနရာတြင ္ မိမိ Add (Register) လိုက္ေသာ Tin No. ႏွင့္ Company Name 

ေပၚေနမည္ျဖစ္ပါသည္။ 

 

3. အခြန္ေပးေဆာင္ျခင္း (Tax Payment) 

• Tax Payment ကိုအသံုးျပဳရနအ္တြက္ Main Menu> Transactions > Pay Bills > Tax Payment စသည္ျဖင္ ့

အဆင့္ဆင့္ Click ႏွိပ္သြားပါ။ 

• List of Registered Companies Pageတြင္ Tax Payment  ျပဳလုပ္လိုေသာ Company အတြက္ Select 

ေခါင္းစဥ္ေအာက္ရွ ိRadio Button ကိုေရြးခ်ယ္ (Select) ျပဳလုပ္ပါ။ 

• "MAKE A PAYMENT" Button ကိုႏွိပ္ပါ။ 

• Pay From Account: တြင္ ေငြေပးေခ်မည္ ့Debit Account ကိုေရြးခ်ယ္ပါ။ 

• Payment Billers:  တြင္ Company Name – Auto ေပၚေနပါမည္။ 

• Amount:    အခြန္ေပးေဆာင္လိုသည့္ Amount ရိုက္ထည့္ရပါမည္။ 

• Company TIN:  အခြန္ေပးေဆာင္မည္ ့Company Tin No. - Auto ေပၚေနပါမည္။ 

• Phone Number:   Auto ေပၚေနပါမည္။ 

• Email Address:  Auto ေပၚေနပါမည္။ 

• Customer Name:  Auto ေပၚေနပါမည္။ 

• Customer Address:  Auto ေပၚေနပါမည္။ 

• Tax Type:    အခြန္ေပးေဆာင္မည္ ့Tax အမ်ိဳးအစားေရြးခ်ယ္ပါ။ 

• Payment Type:  အခြန္ေပးေဆာင္မည္ ့Payment အမ်ိဳးအစားေရြးခ်ယ္ပါ။ 

Tax Payment User Guide (I-Banking) 

 

https://mwdibanking.com/
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• Tax Period:  အခြန္ေပးေဆာင္မည္ ့Tax Period ေရြးခ်ယ္ပါ။ 

• Income Year:  အခြန္ေပးေဆာင္မည္ ့Income Year ေရြးခ်ယ္ပါ။ 

• Remarks:   မိမိႏွစ္သက္ရာမွတ္ခ်က္စာသား (remarks) ရိုက္ႏိုင္ပါသည္။  

• "CONTINUE" Button ႏွိပ္ပါ။ 

• Payment Confirmation တြင္ မိမိျဖည့္စြက္ခဲ့ေသာအခ်က္အလက္မ်ား၊ Tax Amount၊ Commission ခမ်ား 

ေပၚေနမည္ျဖစ္ၿပီး မွန/္မမွန ္စစ္ေဆးပါ။ 

• One Time Password : ေနရာတြင္ မိမိ၏ Hardware Token ကုိႏွိပ္၍ ေပၚ လာေသာနံပါတ ္ (၆)လံုးအား 

ရိုက္ထည့္ပါ။ 

• "SUBMIT" Button ကိုႏွိပ္ပါ။ 

• Successfully ေပၚလာပါက မိမိအခြန္ေပးေဆာင္ျခင္းလုပ္ငန္း ေအာင္ျမင္ပါသည္။ 

[Failed ကဲ့သုိ႔ေသာ message ျပပါက မိမိစာရင္းမ ွ ေငြႏႈတ္ယူသြားျခင္း ရွိ/မရွိ စစ္ေဆးၿပီး၊ ေငြႏႈတ္ယူသြားပါက 

ဘဏ္သို႔ စစ္ေဆးေပးႏုိင္ရန ္ဆက္သြယ္အေၾကာင္းၾကားရပါမည္။] 

 

4. Tax Payment ျပဳလုပ္ခဲ့ျခင္းအတြက္ ျပန္လည္စစ္ေဆးျခင္း (Inquire Payments) 

• Main Menu>Transactions > Inquire Payments စသည္ျဖင္ ့အဆင့္ဆင့္ ႏွိပ္သြားပါ။ 

• View All Transactionsကိုႏွိပ္ပါ။ 

• မိမိေဆာင္ရြက္ခဲ့ေသာ Tax Payment ၏ Reference ID ေပၚတြင္ Click ႏွိပ္ျခင္းျဖင္ ့ View Transaction Details 

စစ္ေဆးၾကည့္ႏုိင္ပါသည္။ 

 

5. Deregister ျပဳလုပ္ျခင္း (Company Tin No. ပယ္ဖ်က္ျခင္း) 

• List of Registered Companies Page တြင္ မိမိပယ္ဖ်က္လိုေသာ Company ေဘးရွိ ညာဘက္မွအစက္သံုးစက္ 

(More Options) ကိုႏွိပ္ျပီး၊ Deregister ကိုဆက္လက္ႏွိပ္၍ သိမ္းထားေသာ Company Tin No. 

အားပယ္ဖ်က္ႏိုင္ပါသည္။ 

 

ျမ၀တီဘဏ္လီမိတက္ 
 


